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Note the Battle Creek location for
this meeting! Map on page 4.

--PLANT TOUR NIGHT--

Date: Tuesday, Sept 15, 2009
. L. SEPTEMBER 15th
Location: Waco Classic Aircraft Corp.

2850 Territorial Rd. W.
Battle Creek, MI, 49015 WACO
Phone (269) 565-1000

www.wacoclassic.com

Times: 5345 Plant Tour In 1983 the founders of Classic Aircraft
_ 6:45 Dinner . Corporation envisioned many childhood
Buffet Dinner: Roast Pork Loin & dreams coming true with the
Chicken Marsala* reincarnation of the WACO YMF. In the
$25 - Each history of aviation, no company had ever
$40 - Party of two taken a fifty-year-old design and
manufactured it new, under the original
PLEASE MAKE A RESERVATION!- FAA type cértificate 9
Please RSVP to Karyn Walker via email
karynw@bowers-mfg.com To accompli . - .
plish this mission, Classic hired
*Includes rzzsirwoprlfatztngsg-a?,si:r;tigirﬁiilfsalad experienced engineering talent from
y ! ! Piper, Taylorcraft and Ford. The first

fresh fruit, rolls, and assorted desserts.

WACO YMF Classic rolled off the assembly
line and received FAA certification under
the original WACO type certificate in
March of 1986. Today'’s production
aircraft offers a complete array of
updated features, making it the finest
sport biplane anywhere.

Wouldn’t It Be More Convenient to pay once for the entire year of
Dinner/Lunch meetings? We are offering a package of 7 meetings for the
price of less than 6 (excluding professional development seminars). Bring a
check for $140.00 (a $30 savings) to the September meeting and get passes
for the entire year (transferable to colleagues). Do you request

reimbursement from your employer? How about only having
to do it once? It's a win-win situation.
Save Time & Money!




OCTOBER MEETING Date: Tuesday, October 20, 2009

Location: Beacon Club Dinner Choices: Prime Rib,
5830 Portage Road Whitefish,
(3/4 mi. south of I-94 Exit 78) or Chicken*
Portage, MI 49001 ---$25 Members and Guests---

269-343-9000
<RSVP mark.woodin@theima.org>

Times: 5:15 Technical Session (Presentations are free if you
6:00 Social Time choose not to enjoy dinner)
6:30 Dinner *Includes salad, baked potato, rolls,
7:30 Speaker and beverage (pop, coffee, iced tea)

October Technical Speaker: Byron Foster, Human Resource Management,
(formerly with Kellogg)

“Does Valuing Difference Add Value?"“

Byron Foster’s professional career has consisted of diversified industry
human resources positions, executive search positions, and management
of independent consulting projects. He has focused on career transition
coaching and training, professional staffing, diversity training and
professional development program design and facilitation, and event
planning project management. Among the major corporations in which
Byron has worked or managed contract assignments for are Kellogg,
Target, and United Technologies.

Byron was born and raised in New York, and attended Howard University and Fairleigh Dickinson
University in Teaneck, NJ, from which he earned a BS Degree in Business Management. He has
also served his country in the U.S. Air Force (Vietnam Veteran). Byron is married to Nancy and
has 4 children.

October Dinner Speaker: Karen Richards, PE,
Kalamazoo Operational Excellence Leader for Pfizer

“A Lean Journey: Strategies and Techniques
to Change a Culture”

Lean manufacturing, which is often known simply as "Lean", is a
methodology and toolset for transforming processes to deliver customer
value faster, improve work flow, and eliminate waste while always striving
for continuous improvement. Lean manufacturing is a process management
philosophy derived mostly from the Toyota Production System (TPS).

Karen will share practical experience in implementation of
Lean in both administrative and manufacturing environments highlight
key tools and techniques through examples of practical application, and
emphasize maintaining momentum.

Karen holds a B.S. in Chemical Engineering from Purdue University
and is a licensed Professional Engineer. She is a certified Master Black
Belt and achieved Lean Expert certification through the Lean Management Institute.




2009-2010 Kalamazoo Chapter
Board of Directors

President

Mark Woodin

mark.woodin@theima.org

VP Administration

Karyn Walker

karynw@theima.org

President Elect --Open--

Treasurer Penny Weller pweller@thehackettgroup.com
Secretary Jeff Fielder jeffdfielder@gmail.com
Meetings & Attendance Mark Woodin Mark.woodin@theima.org

VP Education

Dana Collins

DJCOLL1@aol.com

Director of Students

Donna Hetzel

Donna.hetzel@wmich.edu

Technical/Dinner Sessions

Board and Other
Members

Student Chapter/Activities

Penny Weller

pweller@thehackettgroup.com

CMA Certification Coordinator

Penny Weller

pweller@thehackettgroup.com

VP of Communication Sue Glenn suekglenn@comcast.net
VP of Corporate Development Dana Collins DJCOLL1@aol.com
Newsletter Sue Glenn suekglenn@comcast.net
Public Relations JoAnn Ilecki

Roster Karyn Walker karynw@bowers-mfg.com
Website Dana Collins DJCOLL1@aol.com

VP Membership

Jeff Fielder

jeffdfielder@gmail.com

The following members had perfect attendance last year
and will receive a $25 gift certificate:

Harvey Kragt!!

Mark Woodin!!

Julie Zink!!

THANKS FOR YOUR SUPPORT OF THE CHAPTER!!!

--also, in June, our chapter received a winning banner at the IMA
National Convention in Denver. Penny Weller accepted the
banner on behalf of the Chapter.

-~

e .

»

Stevenson Division - 21st Place



Map to WACO Classic Aircraft Corporation
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From I-94, exit 92, go North on Columbia Avenue. Stay to the right at the fork in
the road. Turn left at the light onto South Airport Road. Turn left onto Territorial
Road. There is a large green pole barn on the corner. WACO is off the cul-de-sac at
the end of the road, blue building.

Note that Territorial Road does not connect to Helmer Road as the map indicates.
You have to use South Airport Road to get to Territorial.




President’s Message

Welcome to your new season of IMA programs!

Take a look at this season’s schedule of events and let us know what you think. This year's
education calendar is now set. We always accept suggestions for new speakers and topics to
cover at a future program.

| hope you extend an invitation to a guest to attend a program with you. Guests are always
welcome. The price is the same and you do not need to be an IMA member to attend. You can
provide an e-mail address to the board for any person interested in receiving Kalamazoo IMA
chapter emails. There is an annual pass that costs $140.00 good for all seven educational
programs including the two hour Ethics seminar in March 2010. Individual meetings cost $25.00
each.

We have another plant tour on the schedule and this year’s tour is at WACO Classic Aircraft
Corporation at the Battle Creek airport in September 2009. February’s 2010 meeting has a small
business focus. See the schedule for details.

What is new this year is that the Kalamazoo IMA chapter will not provide a full 30 hours of CPE
via its programs. Instead, you can now obtain one free CPE each month via IMA Webinar. We
will promote these activities in our newsletters and e-mails. The biggest change is that there will
no longer be an eight CPE seminar in the spring. However, an eight CPE seminar will still be
provided each December for your Accounting & Auditing requirements.

On the regional level, Kalamazoo and Lansing Jackson IMA chapters have collaborated on a
project to distribute 200 packets of materials to corporate prospects throughout the region. This
will include promotional materials to show the value provided through IMA membership as well as
links to IMA chapter websites and the annual MI Council Fall Conference held in East Lansing.

Materials will be distributed in September. In addition, we will have copies of packets available
for distribution at chapter meetings and other events.

Remember the IMA has a Student Leadership Conference each year, typically held in the fall, if
you know of a student that would have interest in attending.

Best regards,
Mark Woodin

“Be great in act, as you might
have been in thought.”
- William Shakespeare



Save the Dates for IMA 's Risk Management Webinar
Course Series!

IMA invites you to attend our new Risk Management and Internal Controls Suite
1 program on Enterprise Risk Management. The Essentials of ERM suite
provides practical, hands-on approaches to implementing a successful ERM program
in your organization. It includes 3 webinar courses:

Introduction to ERM (September 16, 2009), Presenters: Mark Kovacic,
Parveen Gupta, Jeff Thomson

Implementing ERM Part I (October 7, 2009) and
Implementing ERM Part II (November 4, 2009).

Participants have access to valuable resource materials and obtain an IMA Risk
Management and Internal Controls Certificate upon passing a Knowledge Check quiz.
Please note that all webinar courses start at 1:00 and end at 2:30P.M. EDT.

Courses may also be purchased individually and offer valuable resource materials in
addition to earning 1.5 NASBA CPE for each session attended.

Suite 1 Price: Member $90/ Nonmembers $120
Individual Course Price: Member $40/Nonmember $55
NASBA CPE Credits: 1.5 hrs (each)

Organizations operating in today's global business environment continually face
changing risks and opportunities. To capitalize on these risks and opportunities they
need to move faster and cheaper than the competition but should also have the
capability to pull out of the race if the probability of risk-return reward trade-off
shifts in favor of their competition. To become such an agile organization, companies
need to have a process in place that is capable of identifying, assessing, managing
and monitoring all business risks and opportunities facing the organization in real-
time.

To purchase, visit www.imanet.org/learning campus login.asp or to learn more, go
to www.imanet.org/rmic.

New LinkUp IMA Online Social Network is Now Live!

IMA® would like to invite you to join LinkUp IMA, our exciting new online social
network exclusive for IMA members!

LinkUp IMA offers members the latest in online networking. Within LinkUp IMA, you
can join a group related to IMA's Advisory Committees, Chapters & Councils, CMA
Study Groups, or start your own group based on your area of interest. Each group's
section offers its members the opportunity to post announcements and local events,
participate in a forum, and access a shared workspace for members to use as they
wish. All members can share ideas in the LinkUp Forums section, visit IMA's Job
Board, or view IMA's national and international Events calendar. Plus, IMA's
searchable Library will include a variety of IMA resources and those added by
members.
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2009-10 Schedule Of Events

| Meeting Date/Place |

Technical Session 5:15 - 6:05

| Dinner Session 6:30 - 8:30

September 15, 2009
WACO Classic Aircraft
Corporation
Battle Creek

5:45 p.m.-Plant Tour,
6:45 p.m. - Dinner
(catered by Maggie’s)

“The Art of Making a Classic Aircraft”
Peter Bowers, President

October 20, 2009
Beacon Club
Portage

“Does Valuing Difference Add Value?”
Byron Foster, formerly with Kellogg

“The Lean Journey”
Karen M. Richards, PE, Pfizer
Kalamazoo Operational Excellence Leader

November 17, 2009
Beacon Club
Portage

" Applying Quality Principles to Software
Development ", Murali Krishnan,
IT Business Partner-Laboratory Systems,
MPI Research

" Value Drivers "
Larry Baumgart, CMA
Advanced Business Appraisers, Owner

December 17, 2009
ALL DAY
SEMINAR

Stryker Medical
Portage
Sponsored by Robert
Half International

" Using Baldrige to Lead Your Organization to Excellence” — Michele Serbenski,
Bronson Healthcare Group
"Global Business Services — More Than A Name Change” — Penny Weller
" Audit Update" — BDO Seidman
“State Tax Update” — Jon Hallack, Manager, Stryker Corp.
“Hidden Business Opportunities in Today's Economy” — Christine Lucy,
Robert Half International
(8 CPE credits)

January 19, 2010
LUNCH 11:30-1:30
Beacon Club, Portage

"Emergency Management-Homeland
Security,"
Paul Baker, Kalamazoo Co. Sheriff's
Office

No evening event

February 16, 2010
Beacon Club, Portage

" Small Business—Insurance
Considerations”
Brian Arra, Owner
Arra Insurance Agency

" Small Business—Start-ups and Business
Plans,"
Blake Bottomley,
Business Consultant

March 16, 2010
Ethics and Internal
Control Seminar
Beacon Club, Portage

"Ethics”
(3:30-5:15 p.m.)
George Mullins,

Kellogg Company

“County Grant Programs, and Their Related
Budget Impact on Taxpayers ”
Linda Buzas, MPA, Director, Health Office,
Kalamazoo Co. Health and Community Services
(5:30 dinner)

April 20, 2010
Beacon Club,
Portage

To Be Determined

“Including the SBTDC in Your Business Toolbox”
Tamara Davis, Regional Director,
Small Business & Technology Development
Center
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LOCATIONS FOR SEPTEMBER & OCTOBER--
September: WACO Classic Aircraft Corp. in Battle Creek
October: Beacon Club in Portage



